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Date Wednesday 3 November 2021
Time 19.00 - 21.30

Programme

19.00 Welcome and introduction by Conference Chair
 Dr Graham Howarth, Head of Medical Services – Southern Africa, Medical Protection

19.10 Strength by your side 
 Simon Kayll, CEO, Medical Protection Society (MPS)

19.20 Ethical principles – A 21st century overview   
 Dr Raj Rattan, Dental Director, Dental Protection 

19.50 Difficult interactions with colleagues
 Dr Julia Ambler, Paediatric Palliative Care Specialist, Co-founder of Umduduzi Hospice for Children,  
 Board of PalPrac and Medical Protection Risk Prevention Faculty Presenter 

20.10  HPCSA – The journey of a complaint  
 Dr Yash Naidoo, Case Manager, Medical Protection

20.30  From the Casefile – Cases discussion 

21.00  From suffering to flourishing
 Dr Volker Hitzeroth, Medicolegal Consultant, Medical Protection

21.20  Q&A Panel discussion

21.30   Close of conference 


